The emergency number for fire and ambulance is 119.
The translation service can handle many languages.
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As of October 1st,2016,we here at the Chigasaki & Samukawa Rescue Operations Center have
implemented a 3rd party translation service in order to give a quick and accurate response to foreign
citizens contacting the emergency number,119.Even if you can’t speak Japanese with this translation
service we hope to eliminate the language barrier and therefore be able to improve our service and
ensure the safety of foreigners living in Japan .The translation service can handle many languages.
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In order to accurately manage foreign citizens calling the 119 emergency number.the fire and rescue
departments will rely on specialised 3rd party operators to provide live translations during the calls.
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In order to accurately manage foreign citizens calling the 119 emergency nhumber,the fire and rescue
departments will rely on specialised 3rd party operators to provide live translations by phone to the
personal on site
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