lntel‘ retation conciel‘ge 11 Languages supported: English, Chinese, Korean, Portuguese, Spanish.
l] % Language other than the above is deemed best efforts.
[English]

Please make an emergency call to 119 (fire engine or ambulance) in any

= |anguage without hesitation. Interpretation support is available 24 hours a
day via concierge.
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[Deutsch]

Anrufen Sie den Notruf 119 (Feuerwehrauto oder Krankenwagen) im jedem
- Sprache ohne auch nur einem Augenblick zu zégern, bitte! Die interpretiend
Hilfen sind verfugbar durch dem Portier zu jeder Zeit.

[Frangais]
Si vous devez appeler les urgences (119) pour les pompiers ou I'ambulance,
n‘hésitez pas, c’est 100 % dans votre langue maternelle. Le standard
I I téléphonique identifie votre langage et vous dirige vers un interprete dans

votre langue. Le service d’interprete est disponible 24 heures sur 24 a
Chigasaki.
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[Portugues]

Ligue a vontade o telephone de emergéncia nimero 119 no caso Primeiros
3 Socorros, Incéndios e Acidentes de Trafego. O operador passa o seu
telephone ao intérprete. Aceite 24 horas com qualquer lingua.

[Pycckuin s3bIK]
Mo>xanyncra, COBepInTE 3SKCTPEHHbIM 3BOHOK 119 (noxapHas CcnyXsa

- ninm CKopad MeanunHCKas I'IOMOLIJ,b) Ha JoboM MHOCTPAHHOM A3blKe
€3 CTECHEHMUA.

Moaaepxka onepaTtopa AOCTyMHa KpPYr10CYyTOUHO.

[Espaiol]
mmmssm En cualquier idioma puede fener scguridad, marque al teléfono de
s emergencia numero 119 en caso de incendio 6 si necesita ambulancia,

tendra atencién las 24 horas del dia y con tradoctor.
[Tiéng Viét]

Pirng lo 1&ng vé ngbn ngill, xin vui I6ng goi s6 119 (xe cltu hda hodc xe cap
clru). Trong vong 24 gid sé trg giup ban (phién dich).



Interpretation concierge 119

[Key questions in English]

1. At calling 119
A fire-engine or an ambulance?

Case 1) Answer: A fire-engine.

Where is the location?
(any well-known landmark nearby)
Your name please.

Case 2) Answer: An ambulance

Who is the sick or injured?

Where is he now?

What is the cause and his condition?

An ambulance will arrive within X minutes.

Your name please.

2. After rescue party arrived

A rescue staff calls the interpreter and

communicates with the sick or injured.

For example,
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Who is your family or friend that you must inform? %Db’d@t‘fﬂ(&*@b@“%&ﬁ%ﬁff [FRIEZEFHETITH?

What is your chronic disease?

Do you have a home hospital? etc.

[Necessary Parts at the hospitalization]
residence card, insurance certificate,
habitual medicine, medicine record,

cell phone, changes of clothes, washing tools
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Emergency Hospitals in Chigasaki and neighborhood FZIEHINEL D # 2 % Br

Chigasaki Municipal Hospital
Chigasaki Chuo Hospital

Shonan Tobu Comprehensive Hospital
Shonan Fujisawa Tokushukai Hospital

5-15-1 Honson Tel: 0467-52-1111
2-2-3 Chigasaki Tel: 0467-86-6530
500 Nishi-Kubo Tel: 0467-83-9111

1-5-1Kandai Tsujido Tel: 0466-35-1177



